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Where we are now



Internet access increased by 15%
since 2013

Respondents with Internet Access
Yes 2017 mYes 2013
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Overall (n=2298) Dundasvale  Queens Cross Woodside  Westercommon  Supported
(n=400) (n=924) (n=553) (n=423) (n=67)

Young people more willing to access
( ) services online
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Happy being a small fish In
a big pond
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Local approach

News out

A good way to keep news up to date

A useful business tool

Helps us when we need to get out quickly
e.g. water or power cuts

Campaigning

Vlews N

We get +ve and —ve views
e« Aim to reply to the —ve posts
 For us, local feels right
« Tenant participation and involvement



@ FREE microchipping s

‘& FREE information leaflets ehanged! o MUST
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ealth and training advice :

% FREE basic health check

Dogs Trust

Communify Event

Monday 11" March

Windsor Street Community Hall, 1
Windsor Street, Glasgow, G20 7NA
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PLEDGE




Friendly, fast

It’s changing
our tone of
voice.

m p Social
n @ p Customer

Care

Helping us
iImprove our
customer
service
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Thank you
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