


Benefits & Welfare Update
- May 2019

 
1. Rent Increases for UC Claimants
The DWP is still working on a bulk upload approach for landlords to confirm the 1 April rent increases.  See below for more information.  



2. Benefits update
Working age benefits remain frozen and have not been uprated in April. From 15th May mixed age couples (i.e. those where one member is under State Pension age) can no longer claim Pension Credit. This will mean that couples in these circumstances will be significantly worse off than they would otherwise have been.

3. Universal Credit – Help to Claim - Citizens Advice Summary up to - 09/05/19 
Number of people supported:
Since Universal Credit went live in Edinburgh on the 28/11/18 we have supported 626 clients in relation to Universal Credit.   This has predominantly been in relation to checking entitlement and support to make a claim.  
How to access our Services:
· Anyone who needs support in relation to Universal Credit should be directed to their local Citizens Advice Service.  A single page poster detailing all of our Bureau locations and outreach services has been circulated to members of the Operational Delivery Group and this is also available on our Website www.citizensadviceedinburgh.org.uk  We have single point of contact by phone to all of our services – this is 0131 510 5510, where you can chose from options to best direct your call.  
· We operate a no wrong door policy.  All Universal Credit clients should be supported at their first point of contact and all our advisers should have the relevant knowledge and skills.   For particularly complex cases, we have Dedicated Specialist Advisers, who the front line adviser may refer onto or seek guidance from.
· Our Help to Claim Dedicated Specialist Advisers are all now in place, they are: Stuart Woods stuart.woods@caed.org.uk Jonathan Smith jonathan.smith@caed.org.uk and Saleem Shafi saleem.shafi2@caed.org.uk 
· Our Dedicated Specialist Advisers will be providing an additional ½ day per week Universal Credit Drop in Clinic in each of our current 4 bureau locations. For reference, our bureaus are located at 58 Dundas Street (City Centre), 23 Dalmeny Street (Leith), 8 Bath Street (Portobello) and the Fountainbridge Library at 137 Dundee Street.  In June/July we will be re-opening our Muirhouse Bureau at 31 Pennywell Road.  Details of these additional drop in sessions should be published on our website and can be circulated to the ODG by the 20/05/19
· Our Dedicated Specialist Advisers have each been allocated a Specific Job Centre, where they will provide 1 day per fortnight onsite appointment based service in each JCP location, which can increase if demand requires.  Access to this service is managed by the local JCP.  The allocations are, Stuart Woods – Westerhailles, Saleem Shafi – Leith, Jonathan Smith – High Riggs.





In other news,  CAB Leith are offering specialist help to EEA nationals wanting to apply for Settled Status.

4. Social Security Stakeholder Toolkit
The Scottish Government has published a stakeholder toolkit on the delivery of devolved social security benefits. It is available at https://www.gov.scot/policies/social-security/
It is for all public, third sector and charitable organisations who are involved in the delivery of, or providing advice on, the new social security benefits which are being devolved to the Scottish Government under the Scotland Act 2016. These include a range of powers over disability and carers, as well as powers to make administrative changes to Universal Credit and vary the housing costs element. 
The toolkit has been produced by the Scottish Government and provides resources and information to help you to communicate with your staff and clients about the significant changes happening in the field of social security in Scotland.  
You can use the information and facts in this toolkit on your organisation’s intranet to inform your employees about the changes.  You could also use it on your external website, newsletters and social media to let your clients and local partners know about the new social security benefits being introduced and how they might affect them. 
https://www.gov.scot/publications/delivery-devolved-social-security-benefits-stakeholder-toolkit/pages/5/

5. Standard Life Foundation
This foundation funds strategic work including research, policy work and campaigning, which addresses structural issues and individual practice relating to financial wellbeing.
They welcome applications for funding, the next application deadline is 3 June 2019, 1pm. 
Find out more at https://www.standardlifefoundation.org.uk/funding/guidelines
 
6. Edinburgh Escalation Routes
Here’s the latest information on who to contact with queries at DWP



7. Best Start Grant
Here’s an update about the launch on Monday 3 June of the Best Start Grant.


[bookmark: _GoBack]	

8. Changes to disability benefits
The first step in scrapping unnecessary reassessments for Personal Independence Payment (PIP) for pensioners starts on Friday (31 May).  Find out more:


SHAW (Social Housing and Welfare) Group: collaboration between Edinburgh Landlords & DWP on welfare reform 
SHAW (Social Housing and Welfare) Group: collaboration between Edinburgh Landlords & DWP on welfare reform 
Benefits & Welfare update : a collaboration between Edinburgh Landlords & DWP 
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An independent, volunteer led charity helping to solve problems and transform lives 









If you need free, independent and impartial advice - Citizens Advice Edinburgh will have a service near you.



Access to all our services can be achieved at your local bureau or by calling 0131 510 5510 or visiting www.citizensadviceedinburgh.org.uk



		Bureaux Locations 

Appointments required outwith drop-in sessions

		Outreach Services

For details visit www.citizensadviceedinburgh.org.uk 



		City Centre

58 Dundas Street, EH3 6QZ

Drop-ins Wed 13:30-16:00 and Fri 09:10 – 13:00



		GP Surgeries:

Bellevue, Craigmillar, Ladywell (East&West) Inchpark, South Queensferry and Westerhailes



		Leith

23 Dalmeny Street, EH6 8PG

Drop-ins Mon-Fri 09:30 – 12:30 



		Hospitals:

Western General and Edinburgh Royal Infirmary



		Portobello

8a Bath Street, EH15 1EY

Drop-ins Tue 09:30-12:30 and Thu 09:30 – 12:30



		Sheriff Courts:

In Court Advice and Mediation



		Gorgie/Dalry

137 Dundee Street, EH11 1BG

Appointments only

		Community Centres:

Tollcross Hub, Craigmillar Neighbourhood Alliance (White House), Oxgangs Neighbourhood Centre, Goodtrees Neighbourhood Centre, Veterans 1st Point 





		Pilton/Muirhouse

31-33 Pennywell Road, EH4 4PJ

**Opening July 2019**



		Home Visiting Services:

Available for people with reduced mobility or health issues and for specialist Home Energy Advice



		Evening Clinics 



		Gorgie/Daly Bureau Legal Clinic every Monday from 17:30 – 19:00

Leith Bureau Employment and Legal Clinic every Tuesday from 17:30 – 19:00

Dundas Street Bureau General and Legal Clinic every Wednesday from 18:00 – 20:00



		Telephone Advice



		Universal Credit – 0800 023 2581 - EU Settlement – 0800 916 9847 

Financial Health and Budgeting – 0800 085 7145 – NHS Patient Advice 0800 917 2127 Pension Wise - 0800 138 3944 and for General Advice - 0808 800 9060



		Dedicated and Specialist Advisers



		We have dedicated specialist in Universal Credit, Benefit Appeals, Debt, Employment, Immigration, Housing and Home Energy, who your adviser may refer you onto.





[bookmark: _GoBack]

Citizens Advice Edinburgh (CAE) is a charity registered in Scotland, No. SC038195



image1.png

Citizens
Advice
Edinburgh

citizens
advice
bureau







image3.emf
Edinburgh  Escalation document for partners  MARCH 2019.ppt


Edinburgh Escalation document for partners  MARCH 2019.ppt


Jobcentre Plus – Escalation Routeway

		Claimant Escalation Routeway

		Working Age Benefits
(e.g. JSA, ESA, Income Support)		Call Benefit Enquiry Line on 0800 169 0310

		Universal Credit Live Service
(Non-Digital UC)		Call the Universal Credit Live Service - Service Centre on 0800 328 9344


		Universal Credit Full Service
(Digital UC)		Digitally – via Journal Facility in UC Digital System
Call the UCFS Service Centre on 0800 328 5644



		Partner Organisation Escalation Routeway

		Please note – this escalation Routeway is used to support Partner Organisations/Providers – please do not issue this to claimants as they will only be directed into the Routeway above.
For UCFS we need Explicit Consent from the claimant to talk to a provider/partner organisation. The claimant can provide this via the Journal in their Digital Account or verbally to the Service Centre. They need to include the point of contact & name of organisation they give permission for us to speak to and details of the issue. For more information on disclosure follow this link  Universal Credit consent and disclosure of information

		General Queries & Questions		For generic queries that may affect multiple claimants 
e.g. Does somebody need to claim UCFS if they move into this area?		Contact Local Partnership Managers

Name: Tony McGoldrick
Telephone number:07920 783607
E-mail: tony.mcgoldrick@dwp.gsi.gov.uk 

Name: Avril Cameron
Telephone number:07741 608146
E-mail:
 avril.cameron@dwp.gsi.gov.uk

Name: Michael Piears
Telephone number: 0131 555 8004
E-mail:
Michael.piears@dwp.gsi.gov.uk



		Individual Claimant queries or escalation		e.g. We are supporting Joe Bloggs who has not received his UC housing payments and is under threat of eviction, can you look into this so housing costs can be paid asap ?		Contact the local Work Coach Team Leader for the relevant claimants office and benefit (see Page 2)

		Complaints		If a claimant has a complaint about DWP they can complain by phone, in person, or in writing		How to complain 
(click on hyper link)













































Sources of information on UC for customers & partner organisations (links enabled when viewed in slideshow mode):

		Unsure if you are in UC Live or Full service? Use the Citizens Advice eligibility checker to find out



		www.understandinguniversalcredit.gov.uk  &Universal Credit partner toolkit -  useful guides to UC for claimants and partners



		www.youtube.com/channel/UC7Km4IXfVJB1n8SQUmkJD0Q - useful range of videos on UC full service









*









Senior Operations Manager

Alison Findlater

Email:alison.findlater@dwp.gsi.gov.uk



Customer Service Operations Team Leader



Clare Murray

Email:clare.murray1@dwp.gsi.gov.uk

High Riggs Jobcentre

20 High Riggs 

Edinburgh  EH3 9HU 



Customer Service Manager                                 

Dot McClure

0131 278 0842

dorothy.mcclure@dwp.gsi.gov.uk



Work Coach Team  Leaders



Linda Martin

0131 456 4169

linda.martin1@dwp.gsi.gov.uk



Sarah Ainslie

0131 456 4038

sarah.walls@dwp.gsi.gov.uk



Alan Somerville

0131 456 4048

alan.somerville@dwp.gsi.gov.uk



John Scott

0131 456 4171

John.scott3@dwp.gsi.gov.uk





 Leith  Jobcentre

 199 Commercial St Leith 

Edinburgh EH6 6QP 



Customer Service Manager

Paula Mason

0131 555 8230

paula.mason@dwp.gsi.gov.uk



Work Coach Team Leaders



Kelly Harcus

0131 555 8123

kelly.harcus@dwp.gsi.gov.uk



Susan Sinclair

0131 555 8072

susan.sinclair@dwp.gsi.gov.uk



Cheryl Kingstree

0131 555 8062

cheryl.kingstree@dwp.gsi.gov.uk

        

 Westerhailes Jobcentre

Murrayburn House Westside Plaza Edinburgh EH14 2SP



Customer Service Manager

Kylie Crawford

0131 456 4061

KYLIE.CRAWFORD@DWP.GSI.GOV.UK









Work Coach Team Leader

Joyce Stobie

0131 456 4365



JOYCE.STOBIE1@DWP.GSI.GOV.UK

 External Relations



Senior Partnership manager: 

Linda Gibb

07827843566

linda.gibb@dwp.gsi.gov.uk



Partnership Managers:

Tony McGoldrick

07920 783607

tony.mcgoldrick@dwp.gsi.gov.uk 



Avril Cameron

07741 608146

avril.cameron@dwp.gsi.gov.uk



Michael Piears

0131 555 8004

Michael.piears@dwp.gsi.gov.uk





 

Edinburgh Cluster 

Organisation Chart





| @ Department for Work & Pensions
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0800 029 4794 


www.socialsecurity.gov.scot 


 @SocSecScot            


 Social Security Scotland 


 


  
 
       
      
      Second Floor 
      Dundee House 
      50 North Lindsay Street 
      Dundee DD1 1QE 
    
        
      
 
 
 
 
 
 
 
Dear Chief Executive,  
 
Best Start Grant School Age Payment 
 
Further to my earlier letter of 29 April I wanted to highlight to you that from Monday 3 June 
the Best Start Grant School Age Payment will be open for applications and to ask for your 
help in raising awareness of this new payment through your communication channels and 
services.  
 
The Best Start Grant School Age Payment is a one off payment of £250 available around the 
time a child would normally start Primary 1.  The first application window for the School Age 
Payment will run from 3 June 2019 to 29 Feb 2020, children who were born from 1 March 
2014 to 28 Feb 2015 inclusive will be the right age to claim. 
 
The School Age Payment is the third in our Best Start Grant package of payments that is 
providing extra money to families in Scotland who are on a low income to help support their 
child during their early years.  Best Start Grant is another tool to support our collective 
efforts to tackle child poverty. For that reason we will work to make sure that all eligible 
families are aware of their entitlement and know how to apply.  The assistance you and your 
teams have already provided in helping promote the Best Start Grant has been of enormous 
benefit. For instance within the first week of the Early Learning Payment being launched 
more than 11,000 applications were received.  We want to build on this and, with nurseries 
and schools in particular having direct contact with families who may be eligible, the help 
your authority can provide in raising awareness of the payment and its uptake is invaluable. 
 
To support your teams with this we have created a specific Best Start Grant School Age 
Payment toolkit containing materials for your use.  This will be available from 3 June and 
includes fact sheets on eligibility and how and when to apply, posters, articles that can be 
used in local newsletters and staff updates and social media posts.  These can all be 
accessed on our website at https://www.socialsecurity.gov.scot/what-we-do/stakeholder-
resources, along with our previous toolkits. It would be extremely helpful if you could share 


 
 
 
 
 
  
 
 
 
30 May 2019 
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https://www.socialsecurity.gov.scot/what-we-do/stakeholder-resources





 


 


this with the teams in your local authority. We will also make sure that the local contacts we 
have in your area have copies of these.  
 
We have also developed a Local Authority toolkit for Best Start Grant with the help of 
COSLA and local government officers. The toolkit is intended to provide some ideas of how 
different areas of local government could help to raise awareness of Best Start Grant and 
build this work into your local Child Poverty Action Plans. This toolkit will also be added to 
our website and shared with our local contacts in each area. 
 
Our Local Delivery Relationship Leads are also happy to meet with your teams and provide 
more information on the Best Start Grant and all of Social Security Scotland’s services.  I 
have enclosed a copy of their contact details with this letter.  Our wider Local Delivery team 
can also be contacted at localdelivery@socialsecurity.gov.scot.    We are particularly keen 
to do some targeted engagement during the school summer holidays and our Local Delivery 
team will be in contact to discuss this.  
 
In continuing our awareness of Best Start Grant Shirley-Anne Somerville MSP, Cabinet 
Secretary for Social Security and Older People, is writing to Local Authority Leaders and I 
have circulated this letter directly to your Head of Education, Chief Social Work Officers, 
Heads of Finance, Heads of Housing and Welfare Reform Leads.  
 
I will be back in touch with more information on Funeral Support Assistance and the Young 
Carer Grant as we start to deliver them later this year.  In the meantime I would like to take 
this opportunity to thank you again for your continued help. I can assure you that the 
collective support you are providing in raising awareness of the Best Start Grant is making a 
real difference by giving valuable extra support to families across Scotland. 
 
 
 


 
 
 
 
 
David Wallace 
Chief Executive 
Social Security Scotland 
 
 
 
Cc: Head of Education, Chief Social Work Officers, Heads of Finance, Heads of Housing, 
Welfare Reform Leads 
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Local Delivery Relationship Leads 
The Relationship Leads will be responsible for setting up Social Security Scotland’s 
Local Delivery service and will also provide you with a local point of contact for our 
organisation. 
Local Authority Area; 


Alphabetical 


Contact details: 


Aberdeen City Lisa Buchan, lisa.buchan@socialsecurity.gov.scot 


07341 790184 


Aberdeenshire Lisa Buchan, lisa.buchan@socialsecurity.gov.scot 


07341 790184 


Angus Claire Taylor, claire.taylor@socialsecurity.gov.scot 


07341 790126 


Argyll and Bute Colette Bryson, colette.bryson@socialsecurity.gov.scot 


07341 790716 


Clackmannanshire Gillian Winters, gillian.winters@socialsecurity.gov.scot 


07341 790215 


Comhairle nan Eilean Siar 


(Western Isles) 


Joan Muir, joan.muir@socialsecurity.gov.scot 


07341 790198 


Dumfries and Galloway Yvonne Stewart, yvonne.stewart@socialsecurity.gov.scot 


07341 790141 


Dundee Lyndsey Maricic, Lyndsey.maricic@socialsecurity.gov.scot 


07341 790193 


East Ayrshire Caroline Scott, caroline.scott@socialsecurity.gov.scot 


07341 793447 


East Dunbartonshire Lindsay Geddes, Lindsay.geddes@socialsecurity.gov.scot 


07341 793460 


East Lothian David Gibb, david.gibb@socialsecurity.gov.scot 


07341 790656 


East Renfrewshire Alun Parry, alun.parry@socialsecurity.gov.scot 


07827 955126 


Edinburgh City Melanie Nairn, melanie.nairn@socialsecurity.gov.scot 


07341 790163 


Falkirk Gillian Winters, gillian.winters@socialsecurity.gov.scot 


07341 790215 


Fife Lyndsey Maricic, Lyndsey.maricic@socialsecurity.gov.scot 


07341 790193 


Glasgow City Lorraine Harris, lorraine.harris@socialsecurity.gov.scot 


07341 790183 
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Highland Catherine Graham, 


catherine.graham@socialsecurity.gov.scot 


07341 793436 


Inverclyde Sharon Collins, Sharon.collins@socialsecurity.gov.scot 


07341 790146 


Midlothian Carol Tugman, carol.tugman@socialsecurity.gov.scot 


07341 793596 


Moray Catherine Graham, 


catherine.graham@socialsecurity.gov.scot 


07341 793436 


North Ayrshire Caroline Scott, caroline.scott@socialsecuirty.gov.scot 


07341 793447 


North Lanarkshire Jacqueline Brown, 


jacqueline.brown@socialsecurity.gov.scot 


077696 70048 


Orkney Fiona Boubert, Fiona.boubert@socialsecurity.gov.scot 


07500 953997 


Perth and Kinross Claire Taylor, claire.taylor@socialsecurity.gov.scot 


07341 790126 


Renfrewshire Alun Parry, alun.parry@socialsecurity.gov.scot 


07827 955126 


Scottish Borders David Gibb, david.gibb@socialsecurity.gov.scot 


07341 790656 


Shetland Islands Fiona Boubert, Fiona.boubert@socialsecurity.gov.scot 


07500 953997 


South Ayrshire Caroline Scott, caroline.scott@socialsecurity.gov.scot 


07341 793447 


South Lanarkshire Fiona McCormack, 


Fiona.mccormack@socialsecurity.gov.scot 


07341 790224 


Stirling Lindsay Geddes, Lindsay.geddes@socialsecurity.gov.scot 


07341 793460 


West Dunbartonshire Colette Bryson, colette.bryson@socialsecurity.gov.scot 


07341 790716 


West Lothian Carol Tugman, carol.tugman@socialsecurity.gov.scot 


07341 793596 
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Unnecessary disability reassessments for 


disabled pensioners to be phased out  


The first step in scrapping unnecessary reassessments for Personal Independence Payment 


(PIP) for pensioners starts on Friday (31 May).  


Published 29 May 2019 


From:  


Department for Work and Pensions, Justin Tomlinson, and The Rt Hon Amber Rudd 


MP 


 


Work and Pensions Secretary of State Amber Rudd announced in March that people 


receiving PIP who have reached State Pension age will no longer have their awards regularly 


reviewed, instead moving to a light touch review at 10 years. Nearly 290,000 people of State 


Pension age are in receipt of PIP. 


From Friday, new claimants to PIP whose review would have been scheduled after they had 


reached State Pension age will receive an ongoing award with a light touch review at 10 


years. 


Work and Pensions Secretary of State Amber Rudd said: 


I have set out a number of initiatives to improve the quality of life for disabled people; to 


level the terrain and smooth their path. 


Stopping unnecessary PIP reviews for people over State Pension age is a positive change. It 


applies a common-sense approach to treating those whose conditions are unlikely to change, 


and we want to introduce it as quickly as possible for those who will benefit from it. 


Minister for Disabled People Justin Tomlinson said: 


We are determined to improve our support for disabled people, and stopping needless PIP 


reviews for pensioners is the right thing to do. 


This step means new claimants to PIP who reach State Pension age before their review is due 


won’t have one unless they tell us their needs have changed, and the next step is to bring this 


in for all pensioners. 



https://www.gov.uk/government/organisations/department-for-work-pensions

https://www.gov.uk/government/people/justin-tomlinson

https://www.gov.uk/government/people/amber-rudd

https://www.gov.uk/government/people/amber-rudd





Applying this change to new claimants is the first step and it will be extended to existing PIP 


claimants above State Pension age in the coming months. 


This change was part of a wider package of measures announced by Amber Rudd, signalling 


a shift in the government’s support for disabled people. 


Other improvements include combining the separate assessment processes for PIP, 


Employment Support Allowance and Universal Credit into one integrated service from 2021. 


The integrated service will simplify the assessment process for millions of people claiming 


health related benefits, reducing the need to submit information multiple times and for some 


people reducing the number of face-to-face assessments. 


A small-scale test to explore the viability of a single assessment for Work Capability 


Assessments and PIP assessments will also be undertaken. 


The government will also work with stakeholders to understand how to help people submit 


the right evidence with their claim at the outset so that fewer people have to take their case to 


Tribunal.  


Read the Secretary of State’s speech Closing the gap between intention and experience. 


Contact Press Office 


Media enquiries for this press release – 020 3267 5111 


Press Office 


Caxton House 


Tothill Street 


London 


SW1H 9NA 


London Press Office (national media and London area enquiries only – not questions about 


personal claims) 020 3267 5144  


Out-of-hours (journalists only) 07623 928 975  


England and Wales (local media enquiries) 029 20 586 then 097 or 098 or 099  


Scotland (local media enquiries) 0131 310 1122  


Follow DWP on: 


 Twitter  


 Facebook  


 LinkedIn  


 YouTube 



https://www.gov.uk/government/speeches/closing-the-gap-between-intention-and-experience

https://www.twitter.com/dwppressoffice

https://www.facebook.com/dwp

https://www.linkedin.com/company/dwp

https://www.youtube.com/dwp





Share this page 


 Share on Facebook 


 Share on Twitter 


Published 29 May 2019 
 



https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Funnecessary-disability-reassessments-for-disabled-pensioners-to-be-phased-out

https://twitter.com/share?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Funnecessary-disability-reassessments-for-disabled-pensioners-to-be-phased-out&text=Unnecessary%20disability%20reassessments%20for%20disabled%20pensioners%20to%20be%20phased%20out




image1.emf
24-May BU Note To  Landlords.pdf


24-May BU Note To Landlords.pdf


 
 


Social Rented Sector – Bulk Upload reporting April 2019 rent changes: Update 


1. In April we updated all Social Rented Sector landlords advising our plans for the 2019 rent 
change exercise. This note is to provide you, as a landlord portal user, on progress towards 
delivering the bulk upload functionality. 
 


2. The delivery of a process that meets your needs continues to be our aim, but that needs to be 
balanced with ensuring that new features do not have any adverse effect on the UC system 
and also meet our legal responsibilities under GDPR. 


 
3. With that in mind, we wanted to make you aware that this work will be taking a slower track as 


we continue to fully test each step. We still intend to test our proposal with a small number of 
landlords at the earliest opportunity, but only at a time when we are confident our solution is 
robust 


 
4. We will keep you informed as development progresses. In the meantime, we would urge all 


landlords to work with your claimants to ensure that they respond to the To-Do which was 
issued to them between 3rd & 8th April; as it remains the claimant’s responsibility to notify all 
changes of circumstance (including housing costs), and the Bulk Upload functionality is not 
intended to replace this. 


 
5. As of 22nd May, 71% of Claimants have responded to the To-do or have reported a subsequent 


or related change in housing costs. Responding to the To-do at the earliest opportunity will 
ensure that claimants housing costs are correctly paid  
 


 


 
 
 


 


To:   All UC Full Service Portal Landlords 


 


 
 
 
Date: 24th May 2019 






