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https://www.youtube.com/watch?v=F87L8a6DyWI&feature=youtu.be

Innovation &

Future Thinking -S-

Service Transformation

What will housing services look
like in the future for different
types of tenants and staff?

What does this mean for you
now?
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Measuring Impact

How can we evidence the
social and economic impact of
our work on an on-going basis?

Can we use data to inform our
conversations with tenants and
partners, which will help us to
continue to meet changing
needs?
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Home of the Future

The homes we build today will
hopefully be here 100 years from now

What will people want then, or even
in 50 years’ time?

And how can we retrofit, adapt,
maintain existing properties to meet
future needs?



Innovation Stations

SFHA Innovation Hub Demonstration
Gary Dickson, SFHA

Future of Housing Services Workshop
Evie Copland, DGHP & James Duff, Wheatley Group}

Service Design Workshop
Bryony Willett, Maryhill HA & Shelley Hutton,
Castlerock Edinvar HA

Measuring Impact Prototype

Gareth James, CaCHe & Mark Turley, Scottish Government



