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To:
SFHA Housing Management Forum 


From:

Campbell Kinloch, Chair


Subject:

SFHA Housing Management Forum
SFHA Housing Management Forum
Friday 22 November 2019 at 2:00
Venue: SFHA Offices, Glasgow
PLEASE NOTE, THIS IS OPEN TO ALL SFHA MEMBERS 
AGENDA
1.
Welcome and Apologies
2.
In Focus: Antisocial Behaviou
· Noise Complaints
· CCTV
· ASB Cases
· Trauma-Informed Approach
· Streamlined Evictions
· Crime reports and working with Policy Scotland
· ASB Scenario
3.
SFHA Policy and Welfare Reform Update
4. Practice Exchange
Increasing rent after new heating system – do you wait until the April increase?
5. Any Other Business

6. Date of next meeting 



2020




28 Feb in focus – Tenancy Fraud



24 April in focus – Tenancy Sustainment



31 July – in focus – Partnership Working



27 Nov – in focus – Arrears Prevention
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