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WHY KINDNESS?
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WHAT DO WE MEAN BY KINDNESS ?
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NORTH AYRSHIRE KINDNESS PROMISE
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KINDNESS DURING COVID

• A more holistic approach to wellbeing

• Caring about staff

• Turning off targets

• Working together

• Towards community solutions

• Recalculating risk

• Person-centred technology



SUSTAINING A ‘CULTURE OF KINDNESS’



CREATING A CULTURE OF KINDNESS

THANK 
YOU

“We still have kindness in the way we communicate with each other; 
but it can be eroded when we’re under pressure, and we just try to 
switch to command and control. It’s a constant balance between 
emotions, the needs of the service, your resilience, your kindness.”

KINDNESS
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https://www.carnegieuktrust.org.uk/publications/kindness-emotions-and-human-relationships-the-blind-spot-in-public-policy/
https://www.carnegieuktrust.org.uk/publications/the-courage-to-be-kind-reflecting-on-the-role-of-kindness-in-the-healthcare-response-to-covid-19/
https://www.carnegieuktrust.org.uk/project/kinder-communities/

