Near Me

Hazel Archer

Head of Programme — Near Me
hazel.archer@gov.scot




Agenda

Intro to Near Me

How Near Me can Help
Technical Requirements
Training

Processes

Branding

Next Steps




Do it in a browser @
/'

Name of the Service

=
4 attendanywhere

/

Name of the
underlying platform




Key Components of Near Me

* Easy to use

* Nothing to install
No need for client to authenticate
* Works across a range of devices
Low (ish) bandwidth

* Secure

e Supports client workflow




Near Me Consultations since March

Near Me Consultations by Week from March 1st
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Potential Use Cases @

Repairs

Help with form filling

Pre tenancy meetings / reviews
Advice services

Ability for others to attend remotely, eg
translators

Staff (inc those shielding) can work from home




How does it work?

B RPFPE

https://tec.scot/nearme or https://nhsattend.vc/tec

Consultations via Video !@ General Hospital and

Outpatient Clinic
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the Waiting



https://tec.scot/nearme
https://nhsattend.vc/tec

How clients attend

Video Call Setup S=0
o

Video test

? Video Call Setup =0

You are 2nd in the queue for Outpatient Clinic

Thank you for your call. Someone will be with you shortly

camera



Provider login

https://scot.attendanywhere.com



https://scot.attendanywhere.com/

Provider Overview
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Provider Dashboard
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Start calls with my microphone
enabled

Start calls with my camera enabled
u New caller alerts to 07825386320

=  Advanced Menu

What URL do | give to people?

https://sctt.org.uk/attendanywhere

& Copy URL to Clipboard

This page lists all of the people either waiting
for, or participating in, a video consultation
with your service.

Only users with the Service Provider role can
join a personin a call.




How we did it




The Three Step Model

Technical

set up

Training videos

Individual
training

Training is available on-line or via drop in sessions hosted on MS Teams

Service

processes
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Whilst Near Me is very simple to use we receive a few requests for reminders on the basics. We've created some screen recordings of the most common. We also

have a small, but growing, selection of hints, tips and guides. There are more Near Me relatedyidacs hara o httoc: Manansvautihe aom (o /nhonaarma fiidane

NHS | Welcome to Turas

for All your Applications in one place



Technical Set-Up




Welcome

What you need

A Modern

Hardware
requirements

Web browser
requirements

Bandwidth and data
requirements

Browser and a

Terms of Use

Webcam

LRrmurenr himm.

What you need to make a video call

& Chrome

Windows 7+ Android 5.1+
MacOS 10.11+

0s

os Safari

MacOS 10.12+ i0S 12.4+
iPadOS 13+

Edge

Windows 7+

o Attend Anywhere always recommends using the latest version of Chrome, Safari, or Edge for best
video calling performance.

Computer users will also need

* Aweb camera (built-in or USB)
* A microphone (usually built in to most laptop computers and external webcams)

* Speakers and headsets, if required (speakers are usually built into most laptop computers, but not
necessarily into external webcams)

* (Recommended for clinicians) A second monitor (allows providers to display the video consultation on
one monitor and patient information on the other)



Assurances @

e System Security Policy
 DPIA
* EQIA

 Completed public engagement

* Clinical Safety Case



Technical Support

NHS Scotland, National VC Team
Service Desk 8am-6pm, M-F
OOH Support for major incidents

Tel: 01224 816666
Email: vc.support@nhs.scot
Web: www.vc.scot.nhs.uk



mailto:vc.support@nhs.scot
http://www.vc.scot.nhs.uk/

Training

You are 2nd in the queue for Outpatient Clinic

Thank you for your call. Someone will be with you shortly.

camera




‘ @ Training - NHSS National Videe X | ==
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I O r S t a I I Near Me NVCS Home About Near Me

Technical Requirements Apply Guidance Training Demo site Support

Search

Training € - About

* Drop in sessions

Training is available on-line or via drop in sessions hosted on MS Teams
* Videos

Training videos

* YouTube Channel
e @Guidance notes
e Clinical training on

scorl
I u ra S Near Me: Servi linician Training = - s Near Me: IReceptions

Whilst Near Me is very simple to use we receive a few requests for reminders on the basics. We've created some screen recordings of the most common, We also have a small, but
growing, selection of hints, tips and guides.

Service Provider / Clinician Basics Waiting Area Admin Referrer Roles and Reception

Encourage staff
to have a play

mew Near Me: Change Waiting A...

Adding a User to a Waiting Area

Waiting Area Opening Hours

Using Near Me in Clinic



For Citizens

www.nearme.scot
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What is Near Me? ‘What do | need? How to make a Near Me call Public & Staff Survey Make a test call 4



http://www.nearme.scot/

Leaflet

Attending your
appointment by video

Near Me

Currently in 11 languages, a
further 19 to go

(demo) NHS ACME Health Surgery Waiting Area

Video calling is convenient and easy to use

Tham du cudc hen
qua video

Instead of travelling to your appointment,
you will enter the online waiting area, using
the link below.

Near Me

The service will see that you have arrived,
and a provider will join your call when ready. Enter the name of the service here

There is no need to create an account.

Video calls are secure and your privacy Goi dién Video thuan tién va dé sir dung
is protected. 5 g
P Thay bang viéc phai di dén cudc hen clia minh,
ban sé vao phong chd truc tuyén, sir dung két néi

sau day.

Noi cung cdp dich vu sé nhin thay ban da dén, va
nha cung cap sé& tham gia cudc goi vdi ban khi ho
san sang.

Khéng can phai tao lap mat tai khoan

Nhirng ca dién thoai qua Video an toan va sy
riéng tu cGia ban dugc bao vé.

How do | attend my video appointment?
Go to: https://nhsattend.vc/tec

at do | need to make a video cal

T6i tham duyr cudc hen qua video cia minh thé nao?
A device for making a video call, such as a smartphone, tablet, or

computer with a webcam and speaker (often built into laptops).

Pi vao: Enter the URL of the web page entry point here

If you can watch a video online, you should be able to make a video call

Mot thiét bi dé goi dién qua video, vi du nhu mét dién thoai théng minh, may
° tinh nhé hay mdy tinh to c6 webcam va loa (thuding ¢é sn trong nhirg may
tinh xach tay).

A private, well-lit area for your consultation, where you will
not be disturbed

0 M5t két néi Internet dang tin cdy (c6 day, WiFi, hay dir liéu dién thoai).
Néu ban cé thé xem mot video qua mang, thi ban nén cé thé goi qua video.

¢ L ¢

Google Chrome Apple Safari Microsoft Edge

0 A reliable internet connection (wired, WiFi or mobile data).




Processes




Things to Consider @

e How will clients receive the invite?

* Do you have an appointment booking system — coding
of video appointment?

 What services / clients are suitable for video calls?

* Do things need to happen before or after the
appointment — how will this be handled?

 What is the process for when it goes wrong?
* Test and review




Short Improvement Cycle
/ Testing & improving \

. . * Planh ti ill Near Me: both clinical
(" Kick off meeting pathviays (all cliricians) & adminstrativ processes " ovonts. )
* Establish Group . utputs

. Discuss aims & Tle_st pTlocesses: a(_:tltvely use Near Me whenever « Updated national
clinically appropriate guidance: clinical

expected * Hold practice meeting at least weekly to review, th &
outcomes. . discuss & update processes pg .w.azs ti

’ Explore existing * Share experience with the rest of the Group administrative
experlence & * Review draft national guidance processes .
guidance * Share experiences

* Plan processes 9 GB 6 through webinars
* Agree roles & and case studies
timelines + Evaluation j
& By MS Teams ) K — y

N\ )

(" Individualised support Group learning: sharing experiences
* Weekly 30-minute support call * Learning group on MS Teams
* Weekly data provided — consultations * Group webinars: 45 minutes, three during project,
and patient responses including all practices share 5-minute update
* Practical training & support on Near Me * Chat board: sharing and discussing learning,
* Coaching on improvement processes barriers, enablers, ideas

( Troubleshooting barriers ) ( Sharing documents )




Branding




Near Me Logo @




De-healthification of the Platform @

https://nhs.attendanywhere.com
redirect from ﬁ ‘Waiting Areas Meeting Rooms Users Reports NHS

S Waiting Areas
https://scot.attendanywhere.com &, Walting A =
Short URLs for waiting areas will remain W [ T e E—
as https://nhsattend.vc/myclinic - for now 12 BemMon0



https://nhs.attendanywhere.com/
https://scot.attendanywhere.com/
https://nhsattend.vc/myclinic

Contract @

e Contract in place till March 2022 for up to 4,000
active users

 Able to extend contract to March 2023
* Fully funded by Scottish Government

 Available to all public services - statutory and 3
Sector



Q&A




