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ALL IP Transition 
Critical Design 
Considerations

Digital Transformation

•Analogue Migration to Digital

•Are We Aware of ALL the 
Options

Alarm Receiving Centre

• Interim Steps

• Interoperability

•Manufacturers Interpretation

Built In Resilience

•Duplicate Essential Services

•Power Pack Up

•Can We be Supplier Agnostic?

•Can We be CP Agnostic? 

Support to Residents

•Telecare Peripherals Site Wide

•Residents Wellbeing and 
Welfare Paramount

Embrace Technology

•User Interface Age 
Appropriate

• Social Interaction not Isolation

Scalable Solution

Future Proofed



Universal Digital Communicator, UDC

UDC
Audio

Now IP Via 4G

Now IP via Broadband



UDC is Truly Universal!

UDC
PSTN TT New

Now IP via Broadband

Now IP Via 4G



Resilience • 4G Back Up

• Built In Router (No CP Dependencies)

• 10+ Hours Battery Back Up

• ncs Engineer Install

• Step One

• Installation, Test, Go Live (Now IP 
ARC dependant or PSTN Pass 
Through)

• Step Two When ARC Ready

• Sim Activation, Test, Go Live Now IP



Symphony 
System 
Schematic



Symphony 
TFT Display
Configurable Tiles
Resident Specific



Melody IP ALARM

• Digital On Site (In Symphony)

• Digital Off Site

• Dual Path, Ethernet and 4G Connection 

• User Friendly Interface

• HD Speech Quality

• Condensing Microphone

• Upgradeable Firmware

• Voice Prompts for Critical Events

• Wide Range of Telecare Devices

Image for Illustration Purposes Only



Warden Site Coverage

• IP DECT Coverage

• Multiple Handsets

• Site to Site Communication

• Onsite Communications

• Options 
• On Site

• Alarm Receiving Centre

• Mobile Phone



Telecare Peripherals

All Peripherals 
Are Wireless

Extended 
Battery Life

Body Worn 
Devices are 
Waterproof

Multi 
Functional 

Devices

Typical Range 
50m

Site Wide 
Radio 

Infrastructure

Personal Trigger

Carbon Monoxide Detector

Falls Pendant

Movement Sensor



Next Steps
• Local ARC (Proven)

• UMO (Awaiting Partner Time)

• Answerlink (Starting Testing)

• PNC ( No Now IP Available)

Wider ARC Testing

Wanted

Field Trial Customers



Thank You for 
Listening

Paul Eden

Sales and Marketing Director 

paul_eden@nsgroup.co.uk

07736 958472

Further Details available at 

Network House, 8 Cooke Street, Bentley, Doncaster, South Yorkshire, 
DN5 0BH

Tel: 01302 873333 Fax: 01302 820333 Web: nsgroup.co.uk
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