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Our strategy to support victims/survivors of 

domestic abuse 
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Wheatley response
Specialist Group Protection Team

Group Protection Liaison 
Manager 

Group Protection 

Officer x 2

(1 x West, 1 x South 
Scotland)

Group Protection                      
Co-ordinator x 4

(2 x West, 1 x East and 1x 
South Scotland) 

Suicide and Mental Health      
Co-ordinator

(Group wide resource)

Revive Scotland Project 

Co-ordinator 

Tomorrow’s Women Glasgow 

Project Officer 
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PREVENTION REPORTING RESPONDING

Group Protection Team
Role and remit 

PROTECTING 

PEOPLE
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Domestic Abuse
Supporting policies 
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Domestic Abuse 

Informing and educating our frontline

Recognising and Responding to domestic 
abuse

Asking that crucial question of a victim –
are you at risk?

Legislation overview and focus on 
coercive control

How domestic abuse manifests and is 
experienced by those impacted

What are the barriers to leaving an 
abusive relationship

Completion of DASH Risk Indicator 
Checklist

Referral pathways and specialist support 
services

Crucially it covered the role and remit of 
housing and care in dealing with 

domestic abuse and supporting our 
customers affected

Collaborative training 

programme created in 

partnership with 

SafeLives – co-

designed and co-

delivered for a 

tailored training 

package to meet the 

needs of housing 

professionals 

Staff 

training
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Customer engagement
Communications strategy 
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Pioneering

Products &

Services

Pioneering

Products &

Services

Key element
Partnership Working

Domestic Abuse 

Investigation Unit

ASSIST

Women’s Aid 

Court Support Teams
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Child 

Protection

Committee

Adult Support and 
Protection 
Committee

Violence Against 
Women Partnership

Locations of 
Concern

Choose Life Training 
Group

MARAC Steering 
Group

Suicide Core Group
Hate Crime Working 

Group

New Scots Thematic 
Housing Subgroup MARAC MATAC DSDAS

Key element
Strategic/Operational meeting attendance
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Wheatley Group

Internal wraparound support options

Welfare 

Benefits 

Advice/Fuel 

Advice 

Home Safety 

Service - ‘safe and 

secure’

NETS Service

Fire Safety 

Team Support

Wheatley Care 

Tenancy Support 

Service

Housing Options 

approach 

Home 

Comforts/Eat Well 

Money 

Advice
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Group Protection Team
Staff supports 

Useful information 

Guidance 

documents

Specialist services 

information

Policies/procedures 

Latest news/updates

Key contacts 
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Wheatley approach 
Strategic engagement - Local and National Level




