


» What is the Healthier Homes Initiative

» Why are we doing it.....and why now

» Who's involved

» What are we doing and to what timescales




What is it?



Aim

To test and evaluate the impact
that customer engagement,
partnership working and digital

. )) teChn0|09y, haS on We”bGIng and

=_  the provision of warm, comfortable
.= homes.




why now?



National Housing context

HOUSING
T'G 2 Dq D Publics: Helaltgelé

By 2040, all Scottsh homeas
are EPC C [where technlcolly
feasible and cost effective).

Fuel poverty
Briefing Healthy housing for Scotland

A briefing paper setting out the
fundamental link between housing
and public health




Health, Care and Wellbeing context

A Changing Nation:
How Scotland will Thrive in a Digital World

Enabling, Connecting
and Empowering:
Care in the Digital Age

Scotland’s Digital Health and Care Strategy

Scottish Government and COSLA

Digital
Scotland

Scotland’s
Wellbeing -

Delivering
the National
Outcomes



Who's
involved?




g@l‘kg‘@% Barrhead Housing Blo C kwmd
homes | care | support

Association Limited

Housing ' il

KINGDOM

ousing Association

Fife ¥

Caring, Committed, Connected, Creative C O U N C1I 1L

Pathfinders




Digital
Connectivity
Directorate

Crltlca I Energy saving

Datalab

Public Health
Scotland

Friends o

Changeworks




What and
when?



Timeline

Housing
Providers

June 21
onwards

Customer
Perceptions

Aug — Oct 21

Understanding the Understanding
landscape
_ Experiences
Current & potential
del :
moaess Attitudes

Shaping the next steps _
Learning
Access to expert

knowledge & peer Appetite
Support

Trialling

Nov ‘21-Feb
‘22

Co-design
Pathways,
Processes &
Procedures

New technologies

Experience

Impact

Final Report
March 22

Capture learning
Share experiences

Develop
Recommendations




Growing as an Ethical
Digital Nation and
developing trust in the
way we use data and
apply digital technology is
a collective responsibility.

A

Changin

Nation: How Scotland will Thrive in a Digital Worl

d



https://www.gov.scot/publications/a-changing-nation-how-scotland-will-thrive-in-a-digital-world/pages/an-ethical-digital-nation/

Technology Enabled
Care in Housing

Geraldine Begg
Technology Enabled Care in Housing
Programme Lead

Gbegg@sfha.co.uk
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