


Impartial advice on repairs 
and maintenance for flat 

owners in Scotland



Over 100 articles on flat 
owners’ legal responsibilities 

towards their co-owners
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Encouraging owners to 
develop good maintenance 

habits…

…such as maintaining their 
gutters
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Over 70 technical articles

•Identifying repair 
problems

•Explaining builders 
quotes



Flats of all ages and types covered
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Repair symptoms 
checker
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Helping owners save 
money and preserve the 

value of their flats





Protecting our 
tenements



What is on the horizon?



On the immediate horizon
• Consultation on housing standards in 

tenements
• Links to energy efficiency agenda as per 

HEEPS Equity Loan Scheme



Existing housing

1. 85% of existing homes will still be standing in 
2050

2. 70% of homes present in 2050 have already been 
built



Protecting our tenements

• Changing maintenance culture
• Legislative changes being discussed
• The path to achieving 2050 standards





Changing Maintenance 
Culture



Changing maintenance culture

• Under One Roof is part of this – 6 ways to maintain 
the value of your property.

• Develop better leadership
• Encourage owners associations
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Legislative 
changes

Recent debate in Scottish Parliament



Cross party recognition for tenements

“important to all who care about integrity of our 
cities”

“tenement living is a distinctive part of a high 
density, efficient city”

“part of our public infrastructure”



MSPs calling for:

• Sinking funds
• Compulsory factoring
• VAT relief on repairs
• Routine inspections
• Housing checks



MSPs calling for:

• Ability to identify co-owners
• Relaxed CPO powers
• Higher factoring standards
• Not for profit repair services





What is the role for Housing 
Associations?



Housing Association Role

• Changing maintenance culture

• Promote tenement maintenance even if 
you are not a factor

• Help owners set up owners associations
• Offer advice surgeries, sponsor “Look Up” 

events



Housing Associations Role

• Could you support owners who don’t 
have professional managers?

• Could you be the “not-for-profit repairs 
service?

• Could you offer tenement checks?
• Could you offer an owners mediation 

service (owner-to-owner and owners-to-
builders)?
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