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MSP Briefing: Still Waiting – New research into the human impact of the wait for social housing
About SFHA
The Scottish Federation of Housing Associations (SFHA) is the voice of housing associations and co-operatives in Scotland, who provide homes for over half a million people in Scotland. As not-for-profit organisations, they don’t just build, maintain and rent out homes; they also help their tenants by providing support services as well as advice on energy, employment and more.
Today SFHA are publishing a new research report into the impact of waiting for a social home.	Comment by Jen Gracie: Pop hyperlink in here

Issues with availability
Scotland is not able to provide a social home for all those who need one. A 2023 report from SOLACE found that 250,000 people are on a waiting list for a social home.
There is currently very little research on what waiting for social housing means for people’s lives and so we deemed it important to explore, in this report, what it is like waiting for a social home and what effect this has on people.
[bookmark: _Int_MNfh5tGh]The report has been commissioned and produced at a critical time. Social house building is in a precarious position with the numbers of new homes being started by housing associations at their lowest level in 2023 since 1988.[footnoteRef:26363] At the same time, the numbers of children living in temporary accommodation is at record levels. [26363:  https://www.gov.scot/publications/housing-statistics-for-scotland-new-house-building/] 

Reasons for needing a social home
The reasons for being on a waiting list for a social home were varied and reflect the fact that people’s housing needs change over their life. Social housing is best able to resolve housing need as it is seen as more affordable and secure. People who were waiting were experiencing the following;
· Living in non-decent conditions; feeling insecure; issues with space; feeling unsafe; unaffordable rent or bills.
“I’ve got nowhere to put a Christmas tree this year for my kids because we physically don't have the room”
“I'm not coming back to a nice home, I’m coming back to a home that no matter how I clean it, it feels dirty”
The impact of waiting
[bookmark: _Int_PVpfYdPV]The wait itself has an impact across people’s lives with many interviewees describing a feeling of their life being ‘on hold’. There was a sense of a broken social contract – with people not being supported with their housing when they need it – and the idea of fairness came up a lot. Some of the impacts that people were experiencing were;
· Mental health problems; physical health problems; children missing out on parts of childhood; financial issues; social isolation; problems at work.
“Last month, by the time everything was paid, all the bills and I had done a food shop, I had about £30 left to my name”
“The anxiety was unbearable. I couldn't sleep some nights. I was walking, pacing the floors at night, wondering what to do”

What happens when people move into a social home
The impact of being allocated a social home cannot be overstated. People described the feeling of being able to ‘start a life’ and moving from stress and hopelessness to feelings of freedom, normality and a sense of optimism. Although being allocated a social home could not resolve all of people’s issues, the main impacts were a reversal of some of the impacts of the circumstances people were living in and the uncertainty of waiting;
· Improved mental health and wellbeing; having their own space; feelings of security and stability; more social ties; better finances.
“You know where you're going to be in a year rather than not knowing where you're going to be in a month”
“My child has already had a couple of their friends over here as well, whereas in the old place they didn't really have people over”
What action is needed
Although the report does not make formal recommendations, there are clearly lessons to be learned from people’s experiences. The shortage of social homes – and the hopelessness and despair this causes – is for many people emblematic of a broken social contract. People waiting often feel let down, unheard, and don’t feel as if they are getting a fair shot at life.

The clearest solution to the numbers of people waiting for a social home is continued commitment to public investment in the Affordable Housing Supply Programme budget. We urgently need to see multi-year funding in this regard so social housing providers have the confidence to consistently deliver new social homes.

For further information please contact Tom Ockendon, External Affairs Co-Ordinator at tockendon@sfha.co.uk or 07393250132.
Notes:
· The Scottish Federation of Housing Associations (SFHA) and Wheatley Group commissioned the research and Altair Consultancy and Advisory Services Ltd (Altair) carried out the work.
· Altair spoke to 30 people waiting for social housing in Scotland, aged from their 20s to their 60s. Waits varied from two months to 14 years. There was a range of household types, including lone parents, two parent families, lone occupants, and partners with no dependents. Just over half were transfers from within social housing (18) with the remaining households new to social housing (12). The majority were Scottish, with a small number of other nationalities. Interviews were with individuals and took place in the Spring and Summer of 2024.
· Altair also interviewed and surveyed staff managing applications and allocations for social housing to assess the impact on them. The results of this will be published separately.
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